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1. Achievement Drive
2. Artistic
3. Assertiveness
4. Attention to Detail
5. Call Center (Sales) 

Achievement Drive
6. Call Center (Sales) 

Assertiveness
7. Call Center (Sales) 

Positive Attitude
8. Call Center (Sales) 

Reliability
9. Call Center (Sales) 

Self Confidence
10. Call Center (Sales) 

Service Ability
11. Call Center (Service) 

Customer Relations
12. Call Center (Service) 

Stress Management
13. Call Center (Service) 

Team Player
14. Call Center (Service) 

Willingness to Help
15. Can-Do Attitude
16. Can-Do Attitude (7)
17. Candidness
18. Conventional
19. Creativity
20. Customer Care
21. Drug Free Attitudes
22. EIP V1 -

Mathematical and 
Logical Reasoning

23. EIP V1 - Verbal 
Reasoning

24. EIP V2 -
Mathematical and 
Logical Reasoning

25. EIP V2 - Verbal 
Reasoning

26. Energy
27. Enterprising
28. Extraversion
29. Flexibility
30. Good Citizen
31. Healthcare -

Compassion
32. Healthcare - Patient 

Relations
33. Healthcare - Stress 

Tolerance
34. Healthcare - Team 

Player
35. Helping Disposition
36. Influence
37. Inspection
38. Interpersonal Skills
39. Investigative
40. Kindness
41. Language Skills
42. Leadership
43. Leadership (7)
44. Light Industrial Math
45. MAT: Electrical
46. MAT: Measurement
47. MAT: Mechanical 

Movement
48. MAT: Physical 

Properties
49. MAT: Spatial 

Reasoning
50. MAT: Tools
51. Math Skills
52. Non-Violent 

Attitudes
53. OCEAN -

Agreeableness

54. OCEAN -
Conscientiousness

55. OCEAN - Extraversion
56. OCEAN - Non-

Negativity
57. OCEAN - Openness
58. Organization
59. PAP: Dedication
60. PAP: Initiative
61. PAP: Open 

Mindedness
62. PAP: Optimism
63. Planning
64. Problem Solving 

Interest
65. Problem Solving 

Interest (7)
66. Reading 

Comprehension
67. Realistic
68. Reasoning
69. Reliability
70. Responsibility
71. Rules Compliance
72. Safety
73. Self Confidence
74. Self Confidence (7)
75. Self Control
76. Self Control (7)
77. Service
78. SJT - Sales -

Customer Focus
79. SJT - Sales - Drive 

and Persistence
80. SJT - Sales - Listening 

Skills
81. SJT - Sales - Sales 

Strategies
82. SJT - Supervisor -

Communication
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83. SJT - Supervisor -
Conscientiousness

84. SJT - Supervisor -
Motivation

85. SJT - Supervisor -
Team Orientation

86. SJT Management: 
Communication

87. SJT Management: 
Decision Making

88. SJT Management: 
Delegation

89. SJT Management: 
Employee Relations

90. SJT Service: 
Conscientiousness

91. SJT Service: 
Interpersonal Skills

92. SJT Service: Listening 
Skills

93. SJT Service: Service-
Orientation

94. SJT Team: 
Confidence

95. SJT Team: Flexibility
96. SJT Team: Team 

Spirit
97. SJT Team: Trust
98. Social
99. Spatial Reasoning

100. Stress Management
101. Supervision
102. Tables
103. Team Care
104. Team Player
105. Trustworthiness
106. Work Ethic


